Safeguarding and Welfare Requirement: COVID-19 Systems of Control
Providers must take reasonable steps to ensure the safety of children, staff and others on the premises.
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COVID-19 – Parent Partnership
Foreword

The pre-school management and staff are saddened that we cannot operate as normal through these unprecedented times. It can sometimes make the pre-school environment seem, especially for new parents, a little disjointed. As parents we stand apart, drop off and leave.
Normally, parents and their child(ren) would have a settling in session (or two), there would be a ‘welcome’ session with Q&A’s, and various events throughout the year; giving staff, children and parents an opportunity to actually meet and talk about pre-school life.
Parents would normally be encouraged to visit during pre-school hours and volunteer with the children; reading, learning and sharing hobbies or interests. And a child’s key person would meet with parents to discuss their development. Again, building rapport and a better knowledge of the pre-school, the brilliant staff and the opportunities our children have to grow and learn while they’re here.
The children and staff’s safety will remain our priority – but please rest assured, your child’s needs continue to be met, they are in great hands, our staff are extremely well qualified and experienced in early years care and your children are having a blast. Playing in the great outdoors, surrounded by their peers, is proven to be the best way for 2-4 year olds to learn and grow.
Moving forward, we very much hope that once the country has this awful virus under control things will return to ‘normal’ and we will be able to get to know each other a little better. Kindest regards, the parent volunteer, Management Committee.
Policy statement
It is recognised that 2-4 year olds are unable to socially distance. Children will play freely, sharing resources and toys, allowing them to return to ‘normal’ sessions with as little disruption to them and their families as possible. Staff will continue to work hard, taking various measures to reduce the risk of transmission: child to staff, staff to child and staff to staff.
The pre-school has made many, many changes in order to keep staff and children as safe as possible in these difficult times. We have numerous systems of control in place at pre-school and it is vital that parents/carers also adhere to all government guidelines to ensure everyone in the pre-school, and their families, are as safe as possible.
This policy outlines the temporary measures we have in place to help parents work with the pre-school to reduce risk of transmission as much as possible and help ensure all children have as much fun as possible (while growing and learning) despite these difficult times.
PLEASE NOTE: government guidance, legislation, and advice changes regularly at present – we will endeavour to update these policies and procedures as quickly as possible, however, our focus is on the safety and wellbeing of our children and staff, and as such, any necessary policy changes will be implemented with immediate effect, and the paperwork will catch up as soon as practically possible.
CHILDREN MUST NOT COME TO PRE-SCHOOL IF:

· They are displaying any symptoms of COVID-19
· A member of their household or ‘bubble’ is displaying COVID-19 symptoms or have tested positive
· They have been in close contact with anyone at all who has tested positive with COVID-19
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Please follow government guidance with regards to isolation and testing (see here: https://www.gov.uk/coronavirus) and keep the pre-school informed. Please stay away, get tested and we hope you feel better soon.

If you are in any doubt as to whether or not you should send your child to pre-school, please contact the pre-school leader on 07778 442 489.
One Setting Rule
To reduce the risk of spreading the virus between settings (and therefore potentially large groups of children and staff), children are only permitted to attend one setting. If your child normally attends two or more settings (e.g. nursery and pre-school) – please chose one and advise the other settings of your intentions.
Government guidance suggests wrap around childcare (e.g. childminder provision) is somewhat different, as group sizes are smaller. If you use wrap around childcare, please speak with the Pre-school Leader so we have a clear understanding of your particular circumstances and can assess and advise as necessary.
Due to the seriousness of the risk involved for our children and staff, if it is found that your child(ren) is attending two (or more) settings, and/or receives wrap around childcare you have not informed us of – we will request your child is removed from setting immediately. They will be welcomed back gladly once guidelines change. This policy is under constant review and relevant parents will be contacted as soon as the situation changes.

Dropping off and collection of children

· Children should be dropped off by one parent/carer. Any siblings or other family members should be mindful of the 2m rule and ideally stay in the car, or a good distance from the drop off area.
· Children should arrive in their outdoor, weather appropriate, clothing. Unless the weather is awful, all sessions will be run outside as it is safest for children and staff with regards to COVID-19 transmission. As such – please ensure children have appropriate clothing. Layers, warm waterproof coats and waterproof trousers, hats and gloves – ideally more than one of each and an extra pair of shoes would be advantageous. Please ensure everything is named.

· All children need a spare set of clothes in their bags; they often get wet as they love to play with water. Please ensure everything is named.

· Water bottles and snacks need to be placed in the tray by the gate.

· Children should come in with bags on their backs and lunchboxes (where applicable) in hand.

· Please adhere to the 2m social distancing rule at all times. If parents/carers need to approach the gate to speak with staff – they should wait until all the children have entered pre-school, and please wear a mask.

· If parents/carers need to take their child to the gate, please wait until all of the other children have entered, and please wear a mask.

· Parents/carers are not able to enter the premises at present.

· If a child is distressed and really struggling with drop off, parents/carers should take them for a walk or back to the car and wait for all other children to go in. They can then approach the gate, wearing a mask, and a member of staff will support the child(ren) in coming in to play. Staff are very experienced in dealing with distressed children, they are happy to speak with parents/carers about how best to drop off upset children, parents should contact the leader (07778442489) to discuss.

· Depending on the number of children in attendance, pre-school reserves the right to stagger drop-off/pick up times in order to ensure social distancing between parents/carers can be a maintained.

Child/Family Welfare
As a pre-school it is our duty to always safeguard children and their individual needs. This is even more relevant during these new, extraordinary times.
Parents should let staff know as soon as possible if there are any changes to family circumstances that may affect a child, so staff can be mindful of possible changes in behaviour and work with families to help support the child.

During this time some children may experience feelings such as anxiety, stress or low mood, listed below are some online resources available to help you and your child with mental health:
· MindEd, a free educational resource from Health Education England on children and young people’s mental health

· Rise Above, which aims to build resilience and support good mental health in young people aged 10 to 16

· Every Mind Matters, which includes an online tool and email journey to support everyone to feel more confident in taking action to look after their mental health and wellbeing

· Bereavement UK and the Childhood Bereavement Network, provide information and resources to support bereaved pupils, schools and staff
At times, some staff may wear face masks and/or shields, parents/carers are encouraged to speak with children about this possibility so they are prepared.

Staff are working hard to mitigate the risk of COVID-19 transmission child to staff and vice versa. But parents/carers can rest assured that if a child becomes distressed or is hurt during sessions staff will take whatever measures necessary to comfort and reassure them. Social distancing cannot be observed at these times
Pre-school closure (or partial closure)

We are currently open for all families for all sessions, however, should we need to close (or part close) we will contact parents/carers either by phone or email. As such, parent/carers are reminded to ensure pre-school always has current contact details for them – and to regularly check their emails.

There are many factors that may cause pre-school to close, including, but not limited to:
· Changes in government guidance/legislation

· Advice from our advisory bodies

· A confirmed case of COVID-19 in setting (including from other users of the Acland Memorial Hall)

Any changes to circumstances at pre-school will be communicated to parents/carers as quickly as possible.

Communication

We have always operated an open door policy at pre-school, COVID-19 or not. The virus just makes it a little more tricky.

If parents/carers would like to speak with their child’s key person or the pre-school leader about their child, they should call 07778 442 489 or email leader@coldashprescool.org.uk.

If parents/carers would like to discuss their universal/extended funding, fees, changing session days etc. they should contact our administrator on 07780 664 454 or admin@coldashpreschool.org.uk.

If parents/carers would like to learn more about the management, policies and procedures, ethos, general enquiries regarding pre-school life, or would be interested in helping the committee either as a trustee or on an ad-hoc basis they should contact the chair on chair@coldashpreschool.org.uk.
We would like to thank all families for their continued support and understanding through these unprecedented times.

Further guidance
· Department of Education: Actions for early years and childcare providers during coronavirus (COVID-19) outbreak (updated 7th January 2021)

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures
· CAPS Policies & Procedures

https://www.coldashpreschool.org.uk/wp-contentuploads201712policies-review-june-2017-v2-docx/
· CAPS Covid-19 Risk Assessment (Jan 2021) – available upon request

· CAPS Covid-19 General temporary measures policy – available upon request
· CAPS Covid-19 Symptoms, suspected cases, testing and isolation policy – available upon request
· CAPS Covid-19 Safety measures, cleaning and changes to routine practices policy – available upon request
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